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ZipFormOnline Renewal Instructions 
 
Note: Cookies must be enabled to complete this renewal process. 

 
1. When your ZipFormOnline software is within 30 days of expiring, a message will appear when you log in 

indicating that you have libraries that are expiring (or have expired). 
 

 
 
 
2. Click on the “Renew Now” button. 
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3. Select the libraries you wish to renew and click “Add To Order”. (Next three screens.) 
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4. Click the “Checkout Now” button to proceed. 
 
WISCONSIN MEMBERS WILL NOT BE CHARGED FOR ZIPFORM ONLINE SOFTWARE. 
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5. Please read the License Agreement. When you click the “Yes” button under the License Agreement, you will be 
directed to Renewal page of the ZipForm website. 
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6. A link to authenticate your membership with WRA will be displayed. Click on the link to be authenticated by WRA. 
 

 
 
7. On the WRA website 

a. If your firm is listed on the WRA renewal page as having custom forms, select the appropriate firm 
name. Otherwise, scroll to the bottom of the page where the Company ID field is located. 

b. Enter your three- to six-digit company ID and click “Submit.” (If you do not know your company ID, 
click the “Company Look Up” link and enter your firm name.) 

c. Verify the displayed information using the “Correct” or “Incorrect” buttons. Follow the prompts if you 
selected “Incorrect.” 

i. If the WRA information is correct, you are returned to the zipform.com website to complete the 
renewal process. 

ii. If the WRA information was incorrect you will need to call the WRA. 

8. When you are finished on wra.org, you will be returned to the ZipFormOnline website where your expiration date 
will be updated and you will automatically be logged into your ZipFormOnline account.  

 
9. Your renewal is now complete. 

 
 

  


